
PASSPORT HEALTH 
SHIELD ILLINOIS ON-SITE TESTING ADMINISTRATION PARTNER



PASSPORT HEALTH

2000-2020 Provided Preventive Health & Vaccine Services to Chicagoland Area
14 travel medicine & vaccine clinics

On-site corporate preventive health services including mass vaccination events

Prior experience with emergency response to Anthrax, H1N1

Within weeks of the pandemic, shifted all operations to COVID-19 Response efforts

2020-2021 Pandemic Response
COVID-19 Screening Services for large essential employers – started in April of 2020

COVID-19 Testing services - added in August 2020

Have provided over 50,000 on-site COVID-19 tests to mid and large corporate clients & school districts

Providing on-site COVID-19 testing at 31 schools in Chicagoland area

Experience with all testing formats (RT-PCR, RT-PCR Saliva, Molecular Testing, Rapid Antigen Testing, Antibody Testing)

COVID-19 Vaccine Administration - supporting public health department efforts to administer vaccines to Phase 1B 
essential – added in February 2021



SHIELD ILLINOIS & PASSPORT HEALTH

ROLE OF SHIELD ILLINOIS

SHIELD ILLINOIS – LAB PARTNER
On-site clinic planning
Lab Services

Provide all lab supplies
Provide and responsible for lab administration & 
reporting software (Point and Click)
Perform RT-PCR testing on saliva samples
Report all results of lab tests through the lab 
reporting software
Ensure timely delivery of lab results

Medical oversight of testing orders and lab 
performance



SHIELD ILLINOIS & PASSPORT HEALTH

ROLE OF PASSPORT HEALTH

On-site clinic planning

Location selection & site visits

Help establish adoption of testing efforts

Communications
Establish online testing portal

Work with D113 on community testing communications

Scheduling
Work with D113 to develop and establish a testing 
schedule to satisfy requirements of stakeholders

Provide online scheduling portal

Work with D113 on scheduling changes/challenges

On-site Testing

Organize and staff on-site testing centers for both schools

Manage patient flow, check-in/out process, administration 
of lab sample collection, transport samples to lab partner

Resulting
Receive results from SHIELD ILLINOIS

Respond to positive test results

Establish clinical protocol with D113 for management of 
positive results

Ensure notification of local health department of positive 
results

Medical Oversight of Test Administration

PASSPORT HEALTH – ON-SITE TESTING ADMINISTRATION PARTNER



ON-SITE TESTING – UPDATE

D113 COVID Testing information site built

Testing location at DHS and HPHS set-up complete Thursday February 18

Testing to be performed twice weekly (Tuesday & Friday for students)

Teacher and Staff testing to begin Monday February 22

Student Testing consent collection, testing orientation and QR code distribution to occur the week of February 
22

Student Testing to begin on Tuesday March 2 

PPH Protocol for management of positive test results established



COVID-19 ON-SITE COLLECTION PROCESS

LINE UP

Students enter testing location (cafeteria) and line-up to await an open test sample spot

Most students arriving will go directly to an open test sample spot

They will ensure their personal QR code is ready to be scanned

GIVE SAMPLE

Once at an open tests sample spot, students will raise their hand to alert staff they are ready to give their sample

Staff will confirm their ID, write their DOB on their collection vial and give them a funnel, a vial and a vial cap

Students will fill the vial with 1ml of spit, cap the vial and then proceed to a check out station

CHECK OUT

Testing staff will scan participants personal QR code and confirm the correct DOB is on their sample vial

Testing staff will then scan the sample vial, associating that participant with that specific vial at the lab

Student will place the scanned vial in a sample rack and exit the testing location



SHIELD ILLINOIS Test Administration Layout
Testing Volume: Up to 60 participants/20 minutes
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POSITIVE COVID-19 RESPONSE PLAN

SHIELD Illinois notifies 
Passport Health and D113 of 
positive test result.

Passport Health Lead RN 
coordinates response with D113 
staff: Infected person and family 
notified. Infected person isolated 
& removed from facility.

Advice provided for recommended 
medical follow-up. Contact tracing 
and facility response initiated.


